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People’s usage of creativity is stimulated by a
climate which contains:

CLIMATE

denanism
PERSON challenge
freedom
playfulness

encouragement

_risk-taking willingness
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How can you reach this?
« Context

to provide empathy

* Inspiration

to provide motivation
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Context: Context ﬁz Designer i ""'\\’:j‘
- Conventional - Exploring

moodboards sitting in long corridors(IDEQO)
scenario’s bicycles/big swing in studio (Young
Rebels)

storyboard
sketches on wall

Context: Context

- Design in real context

- Design together with end user
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Inspiration

Internal inspirational rooms

1. Reconfigure studio in to inspirational room:artefacts

2. Bringing context into studio: IDEO
External inspirational rooms
1. Dedicated rooms (Future Center)

structure rooms
creative rooms

scenario rooms

2. Non-dedicated rooms
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Guidelines for ‘Communication in Space’

- Consistency

- Leave space for ‘filling in’ g
- Freedom & Encouragement

- Prepare participant

- Clear focus of attention

- Flexibility
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Context

Benefits

- Inspiration for solutions
Think out of the box

- Empathy for the user

Disadvantages
- Exploring context costs money
- Too much step-in

- Not thinking of other contexts
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Inspirational spaces

Benefits

- Evoke creativity

- Guide creativity: adjust space to the
phase of the process

- Guide the companies’ style

- Support fun, excitement, engagement

Disadvantages

- Beneficial inspiration: No user-related data
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